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Avaya IP Office
SIP Message “404 Not Found”

Telquest Tech Support

If you see this SIP Message when using the Monitor program, then you need to add    
the number that was “Not Found” to the SIP Line – SIP URI area.

    164003mS Sip: 17.1019.1 -1 SIPTrunk Endpoint(f549ee24) Present 
Call, no match (777) from URI in To header or (777) from request URI

    164004mS SIP Call Tx: 17

                    SIP/2.0 404 Not Found
                    Via: SIP/2.0/UDP 50.169.32.147:5060;branch=z9hG4bK22a9f934;rport
                    From: "12122351234" <sip:12122351234@50.169.32.147>;tag=as3b639aaa
                    To: <sip:777@24.128.248.176>;tag=5d74ad5041f4d20d
                    Call-ID: 5b3ef96d631c69ef62ea464a0a5c0ab9@50.169.32.147:5060
                    CSeq: 102 INVITE
                    Allow: INVITE, ACK, CANCEL, OPTIONS, BYE, REFER, NOTIFY, INFO, UPDATE
                    Supported: timer
                    Content-Length: 0
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Be sure to also create an Incoming Call Route for the number.


